
 

 
Rental Policies 
 
Rental Payments 

All rentals are paid in advance unless you have an established account or different 
arrangements have been made prior to your rental period.  We accept payment in the 
form of checks approved by Runyon Equipment Rental and the following credit cards: 

 
Identification 

We require a valid Indiana driver’s license and a major credit card that matches the 
license as a second form of identification.  

EPP (Equipment Protection Plan) 

Every rental contract has an additional 10% EPP charge added to protect you against 
accidental damage to rented equipment. It does not cover theft or abuse.  In order to not 
take the EPP you must have a certificate of insurance on file naming Runyon 
Equipment Rental Company LLC. as an additional insured. 

Standard Rental Rates 

Standard Rental Rates are based on time out, not time used. 
Minimum Rate - Varies from 4 hours to 1 day depending on equipment 
Day Rate – 1 day / 24 consecutive hour 
Week Rate - 7 consecutive days /168 hours 
Monthly Rate - 4 consecutive weeks (28 days) / 672 hours 

 
Note: All Standard rental rates on metered equipment are based not to exceed 8 hours 
of use per 24-hour day, 40 hours of use per week or 160 hours of use per 4-week 
period. Check with store for details. 

Fuel 

It is important for the customer to be aware of the equipment’s fuel type at time of rental. 
Some rental equipment runs on gasoline while others use diesel fuel. Also, some types 
of equipment require Def.  All equipment requiring fuel and Def will be full at the time of 
rental.  You will be charged for refueling the equipment if it is not returned full of fuel and 
Def.  

Delivery 



 

 
Delivery and pickups are available at reasonable rates. Please call for a delivery charge 
to your specific location. Deliveries and pickups must be scheduled in advance; 
however, we will make every effort to accommodate deliveries with short notice. If you 
prefer, you may pick up and return rental items from our Carmel location. 

Trailer & Towing 

Trailer towing capacities are restricted according to the size of the vehicle and hitch 
towing the trailer. Vehicle and hitch towing trailers must be sized properly.  If you are not 
comfortable towing a trailer, we have delivery available. 

Equipment Operation 

If you have questions about the proper and safe operation of any rental item that comes 
to mind, please call us.  Our rental team will be glad to answer your questions and help 
resolve any issues. You are responsible for the rental equipment until it is checked back 
in at the store. 


